
Care Act Advocacy 

Information for Professionals 

 

The Care Act 2014 introduced that decisions about care and support must consider the well-being of 

the person and what is important to them to ensure that they can stay healthy and independent. To 

do this, it is important for the person to be fully involved in decisions about their care and support 

needs. Where a person has a substantial difficulty in being involved, it may be necessary to appoint 

and advocate under the Care Act. SAtA provides Care Act Advocacy to people with a Learning 

Disability and to older people (those over 55) in the Borough of Solihull. 

Who is entitled to a Care Act Advocate? 

A Care Act advocate must be provided if the person is: 

 An adult who needs care and support 
 A carer of an adult 
 A carer of a young person who is about to start using adult services 
 A young person who is about to start using adult services. 
 

AND 

they have a substantial difficulty in: 

 Understanding what is happening and the choices that they have 
 Deciding what care and support they need 
 Communicating what they want to other people 
 

AND 

They do not have any friends or family available (who are appropriate or who feel able) to support 
them. 

 

When should a Care Act advocate be instructed? 

For any individual who meets the above criteria, a Care Act advocate must be instructed to support 
with the person’s: 

 needs assessment 
 care and support planning 
 reviews 
 During any safeguarding processes 

 



What will an advocate do? 

An advocate will support the person to: 

 Understand what is happening 

 Understand their choices and make their own decisions 
 Tell others what they want and about their views and feelings 

 Make sure their rights are observed 
 Make sure that care and support plans say what the person needs them to say 
 
If a decisions has to be made that the person is not happy with, the advocate will help to write a 

report. The advocate will write the report if the person is not able to. 

 

What an advocate will not do 

 Tell the client what to decide 

 Decide who is appropriate to consult 
 Make the decision 
 

 

 

 

Referral forms can be downloaded from our website (www.solihulladvocacy.org.uk) 

If you have any questions about our service or are unsure whether someone meets the criteria please 

feel free to contact us to discuss further. 

 

Solihull Action through Advocacy, 11-13 Land Lane, Marston Green, Solihull, B37 7DE 

Tel: 0121 706 4696 

E-mail: office@solihulladvocacy.org.uk 

http://www.solihulladvocacy.org.uk
mailto:office@solihulladvocacy.org.uk

